Comprehensive

ISOS Schedule of Services

Services *

ACCESS

Security

Medical

No additional
Charge

Charges
Incurred

Security Evacuation Assistance

Online Security Reports to over 200 countries

International SOS Crisis Center

Security Surveys & Emergency Response Planning

Automated Security E-mail Alerts

Consultations with Security professionals

Online Country Guide Reports

Online Travel Health Reports

Medical & Dental Referrals

Outpatient Case Management

Assistance with Documentation for Insurance Claims Forms

Legal Referrals

Emergency Message Transmission

Emergency Translations and Interpreters

Lost Document Advise & Assistance

Access to International SOS Clinics

Dedicated Account Manager

Specialized Operations Procedures

Medical Evacuation

Medical Repatriation

Repatriation of Mortal Remains

Emergency & Routine Medical Advice with a 24-hour
Physician

Access to Travel Health Information
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Companion Ticket

Additional Travel and Accommodation

Transportation of Minor Children

Advance of Emergency Personal Cash

Ground Transportation for Accompanying Family Members

Distatch of Medication and Medical Supplies

Outpatient Medical Expense Guarantee & Payment

Inpatient Medical Expense Guarantee & Payment

Inpatient Admission & ldentification of Receiving Physician
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* Please be aware that some of International SOS's services
carry additional charges. These services have been marked
so that you are aware of them. Should you request a service
which has an additional charge, International SOS will inform
you in advance and will require a credit card number in order
to activate the service.




